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            MAILSAFE Aluminium Mailboxes

            We specialise in high-quality aluminium mailboxes to suit all applications.

            
                
                    We are one of the largest manufacturers of letterboxes in Australia, and one of only a few that are quality assured. Choosing from our large range of models, our team can help you find a suitable design for a residential property through to a large-scale commercial project.

MailSafe has been manufacturing quality mail solutions since 1972. This makes MailSafe the longest running business arm of Help Manufacturing. To ensure a quality product and service, our mailboxes are all fully manufactured and powder coated in-house by our expert staff in our Eagle Farm facility.

With so many years in the industry, MailSafe has a product for every application. Whether you require a standard A4 letterbox or a custom mail solution for a high-rise apartment, we are your one-stop shop.

Businesses that use Help for their goods and services help us employ people with disabilities and support them in leading fulfilling and independent lives.
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                            MailSafe

                            

                        

                        Your Details

First Name(Required)
                            
                            
                                                    First name *
                                                    
                                                
                            
                            
                            
                        

Last Name(Required)
                            
                            
                            
                            
                                                            Last name *
                                                            
                                                        
                            
                        

Company Name 

Email *(Required)
                            
                        

Phone *(Required)

Provide delivery address? I'd like to provide a delivery address to assist with generating an accurate quote.

Address (for delivery and install)You can provide delivery address details at a later stage, doing so now assists our team to generate an accurate quote.
    
                    
                         
                                        Street Address
                                        
                                   
                                    Postcode
                                    
                                
                    

                


Your Enquiry

Mailbox Product Selection *(Required)Please make a selection
MSF
Compact-MSF
APR
Series 7
Parcel Box



More details about your enquiryPlease provide any additional details or custom options you'd like to discuss.


How did you hear about us? *(Required)Please make a selection
Advertising
An event
Centrelink
Google
Radio
Referred by someone you know
Social Media
Other



Consent(Required) I have read and accept the Notification of Collection of Personal Information *
You can read about it here(Required)



Comments
This field is for validation purposes and should be left unchanged.
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                                    Compact MSF Mailbox
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                                MSF Mailbox

                                The MSF is our best-selling commercial mailbox, chances are you’ve seen them on a project before. Our original A4 letterbox is a cost-effective solution to suit most applications from multi-bank commercial letterboxes through to individual boxes.

We work with businesses, property developers, architects, and councils to provide premium products that are built to last and designed to your specifications.

Featuring a 2mm surround frame with the external rivets and screws counter-sunk for safety and appearance, this model is perfect for streamlined design installations.

	Meets Australia Post design requirements
	Portrait, landscape, and newspaper bay variants available
	Available with either front or rear opening (excluding MSF3L)
	Masterkey system
	Lifetime key replacement and parts servicing




                                                            

                        

                                                    
                                
                                                                            Mailbox Dimensions
                                                                            Optional Features 
                                                                            Colour and Font Options
                                                                    

                                
                                                                            
                                            
                                                
                                                    




                                                

                                                
                                                    Download the sizing chart or single box dimensions, contact our sales team for assistance for more information.

Example:

Project containing a bank of 70 mailboxes would require 7 rows and 10 columns.

	MSF2: 1165mm H x 3394mm W x 244mm D
	MSF3 Compact: 1165mm H x 1194mm W x 334mm D
	APR3: 1267mm H x 2448mm W x 350mm D
	Series 7: 952mm H x 3148mm W x 210mm D




                                                                                                    

                                            


                                        

                                                                            
                                            
                                                
                                                    	Master key
	Additional Signage
	Free-standing posts
	Double width/heigh mailbox combinations available (no extra cost)
	Open parcel shelf options (no extra cost)
	Various surround trim angles
	Delivery
	On-site installation (conditions apply, installed by subcontractor)


*Extra costs apply to some items.



                                                

                                                
                                                    

                                                                                                    

                                            


                                        

                                                                            
                                            
                                                
                                                    Our in-house powder coating facility ensures a quality product.

We offer a wide range of standard powder coat colours at no extra charge:


Disclaimer: Two-tone colours available on request. The colours represented above are as close to the actual colours as possible and should only be used as a guide. The Interpon D1000 range is used as standard for the above colours. Other Interpon and Dulux powder coat ranges/colours are available, ask our sales team for a quote as extra charges apply.



                                                

                                                
                                                    Personalise your mailbox with 19 fonts to suit any exterior styling.




                                                                                                    

                                            


                                        

                                                                    

                            

                            
                                                                    
                                        
                                            Mailbox Dimensions

                                            
                                                
                                                    
                                                    
                                                    
                                                
                                            

                                        

                                        
                                            


                                            Download the sizing chart or single box dimensions, contact our sales team for assistance for more information.

Example:

Project containing a bank of 70 mailboxes would require 7 rows and 10 columns.

	MSF2: 1165mm H x 3394mm W x 244mm D
	MSF3 Compact: 1165mm H x 1194mm W x 334mm D
	APR3: 1267mm H x 2448mm W x 350mm D
	Series 7: 952mm H x 3148mm W x 210mm D
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                                            	Master key
	Additional Signage
	Free-standing posts
	Double width/heigh mailbox combinations available (no extra cost)
	Open parcel shelf options (no extra cost)
	Various surround trim angles
	Delivery
	On-site installation (conditions apply, installed by subcontractor)


*Extra costs apply to some items.

                                                                                                                                

                                    

                                                                    
                                        
                                            Colour and Font Options

                                            
                                                
                                                    
                                                    
                                                    
                                                
                                            

                                        

                                        
                                            Our in-house powder coating facility ensures a quality product.

We offer a wide range of standard powder coat colours at no extra charge:


Disclaimer: Two-tone colours available on request. The colours represented above are as close to the actual colours as possible and should only be used as a guide. The Interpon D1000 range is used as standard for the above colours. Other Interpon and Dulux powder coat ranges/colours are available, ask our sales team for a quote as extra charges apply.

                                            Personalise your mailbox with 19 fonts to suit any exterior styling.


                                                                                    

                                    

                                                                
                            

                                            

                                                        
                        
                            
                                                                                                            
                                            
                                                                                                    
                                                        
                                                    

                                                                                                    
                                                        
                                                    

                                                                                                    
                                                        
                                                    

                                                                                                    
                                                        
                                                    

                                                                                                    
                                                        
                                                    

                                                                                            

                                        

                                        
                                            
                                                                                                    
                                                        
                                                    

                                                                                                    
                                                        
                                                    

                                                                                                    
                                                        
                                                    

                                                                                                    
                                                        
                                                    

                                                                                                    
                                                        
                                                    

                                                                                            

                                        

                                                                                                

                            
                                Compact MSF Mailbox

                                Based off our best-selling MSF, this compact model was developed for applications with specific size requirements. Ideal for student accommodation, business centres, and pigeon holes, it provides functional use of space without sacrificing quality.

All of our letterbox options are designed to scale depending on project requirements. See our sizing chart below for recommended numbers of mailboxes to fit your intended application.

The Compact MSF mailboxes fit a standard envelope (DL) without folding.

	Does not meet Australia Post design requirements (A4 requires folding)
	Only available in banks
	Suitable for large installations in small spaces
	Available with either front or rear opening
	Masterkey system
	Lifetime key replacement and servicing
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                                                    Download the sizing chart or single box dimensions, contact our sales team for assistance for more information.

Example:

Project containing a bank of 70 mailboxes would require 7 rows and 10 columns.

	MSF2: 1165mm H x 3394mm W x 244mm D
	MSF3 Compact: 1165mm H x 1194mm W x 334mm D
	APR3: 1267mm H x 2448mm W x 350mm D
	Series 7: 952mm H x 3148mm W x 210mm D
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	Additional Signage
	Free-standing posts
	Double width/heigh mailbox combinations available (no extra cost)
	Open parcel shelf options (no extra cost)
	Various surround trim angles
	Delivery
	On-site installation (conditions apply, installed by subcontractor)




                                                

                                                
                                                    

                                                                                                    

                                            


                                        

                                                                            
                                            
                                                
                                                    Our in-house powder coating facility ensures a quality product. We offer a wide range of standard powder coat colours at no extra charge:


Disclaimer: Two-tone colours available on request. The colours represented above are as close to the actual colours as possible and should only be used as a guide. The Interpon D1000 range is used as standard for the above colours. Other Interpon and Dulux powder coat ranges/colours are available, ask our sales team for a quote as extra charges apply.
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                                            Download the sizing chart or single box dimensions, contact our sales team for assistance for more information.

Example:

Project containing a bank of 70 mailboxes would require 7 rows and 10 columns.

	MSF2: 1165mm H x 3394mm W x 244mm D
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	Additional Signage
	Free-standing posts
	Double width/heigh mailbox combinations available (no extra cost)
	Open parcel shelf options (no extra cost)
	Various surround trim angles
	Delivery
	On-site installation (conditions apply, installed by subcontractor)
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                                            Our in-house powder coating facility ensures a quality product. We offer a wide range of standard powder coat colours at no extra charge:


Disclaimer: Two-tone colours available on request. The colours represented above are as close to the actual colours as possible and should only be used as a guide. The Interpon D1000 range is used as standard for the above colours. Other Interpon and Dulux powder coat ranges/colours are available, ask our sales team for a quote as extra charges apply.

                                            Personalise your mailbox with 19 fonts to suit any exterior styling.


                                                                                    

                                    

                                                                
                            

                                            

                                                        
                        
                            
                                                                                                            
                                            
                                                                                                    
                                                        
                                                    

                                                                                                    
                                                        
                                                    

                                                                                                    
                                                        
                                                    

                                                                                                    
                                                        
                                                    

                                                                                                    
                                                        
                                                    

                                                                                            

                                        

                                        
                                            
                                                                                                    
                                                        
                                                    

                                                                                                    
                                                        
                                                    

                                                                                                    
                                                        
                                                    

                                                                                                    
                                                        
                                                    

                                                                                                    
                                                        
                                                    

                                                                                            

                                        

                                                                                                

                            
                                APR Mailbox

                                For builders, architects, councils, and other customers seeking a high-quality finish and market leading security standards. The APR range is our premium A4 letterbox, manufactured to provide the highest security on offer.

Offering a 30mm mail slot and dimensions large enough to receive A4 mail without folding, the APR is the perfect solution for residential apartment mailboxes or strata mailboxes, optional body corporate mailboxes are also available.

This model was developed to combat theft with a robust design, featuring a 20mm surround frame, recessed doors, and shortened lock-tongues.

	Meets Australia Post design requirements
	Can be manufactured to custom specifications
	Portrait, landscape and newspaper bay variants available
	Available with either front or rear opening
	Masterkey system
	Lifetime key replacement and parts servicing
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                                                    Download the sizing chart or single box dimensions, contact our sales team for assistance for more information.

Example:

Project containing a bank of 70 mailboxes would require 7 rows and 10 columns.

	MSF2: 1165mm H x 3394mm W x 244mm D
	MSF3 Compact: 1165mm H x 1194mm W x 334mm D
	APR3: 1267mm H x 2448mm W x 350mm D
	Series 7: 952mm H x 3148mm W x 210mm D




                                                                                                    

                                            


                                        

                                                                            
                                            
                                                
                                                    	Master key
	Additional Signage
	Free-standing posts
	Double width/heigh mailbox combinations available (no extra cost)
	Open parcel shelf options (no extra cost)
	Various surround trim angles
	Delivery
	On-site installation (conditions apply, installed by subcontractor)




                                                

                                                
                                                    

                                                                                                    

                                            


                                        

                                                                            
                                            
                                                
                                                    Personalise your mailbox with 19 fonts to suit any exterior styling.




                                                

                                                
                                                    Our in-house powder coating facility ensures a quality product. We offer a wide range of standard powder coat colours at no extra charge:


Disclaimer: Two-tone colours available on request. The colours represented above are as close to the actual colours as possible and should only be used as a guide. The Interpon D1000 range is used as standard for the above colours. Other Interpon and Dulux powder coat ranges/colours are available, ask our sales team for a quote as extra charges apply.
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	MSF2: 1165mm H x 3394mm W x 244mm D
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	Various surround trim angles
	Delivery
	On-site installation (conditions apply, installed by subcontractor)


                                                                                                                                

                                    

                                                                    
                                        
                                            Colour and Font Options

                                            
                                                
                                                    
                                                    
                                                    
                                                
                                            

                                        

                                        
                                            Personalise your mailbox with 19 fonts to suit any exterior styling.


                                            Our in-house powder coating facility ensures a quality product. We offer a wide range of standard powder coat colours at no extra charge:


Disclaimer: Two-tone colours available on request. The colours represented above are as close to the actual colours as possible and should only be used as a guide. The Interpon D1000 range is used as standard for the above colours. Other Interpon and Dulux powder coat ranges/colours are available, ask our sales team for a quote as extra charges apply.

                                                                                    

                                    

                                                                
                            

                                            

                                                        
                        
                            
                                                                                                            
                                            
                                                                                                    
                                                        
                                                    

                                                                                                    
                                                        
                                                    

                                                                                                    
                                                        
                                                    

                                                                                                    
                                                        
                                                    

                                                                                                    
                                                        
                                                    

                                                                                            

                                        

                                        
                                            
                                                                                                    
                                                        
                                                    

                                                                                                    
                                                        
                                                    

                                                                                                    
                                                        
                                                    

                                                                                                    
                                                        
                                                    

                                                                                                    
                                                        
                                                    

                                                                                            

                                        

                                                                                                

                            
                                Series 7

                                Perfect for commercial projects, the Series 7 offers all of the benefits of our premium model (APR) with standard 200mm blockwork for seamless installation.

	Does not meet Australia Post design requirements (A4 requires folding)
	Suitable for large installations in small spaces
	Can be manufactured to custom specifications
	Portrait, landscape and newspaper bay variants available
	Available with either front or rear opening
	Masterkey system
	Lifetime key replacement and parts servicing
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	Additional Signage
	Free-standing posts
	Double width/heigh mailbox combinations available (no extra cost)
	Open parcel shelf options (no extra cost)
	Various surround trim angles
	Delivery
	On-site installation (conditions apply, installed by subcontractor)




                                                

                                                
                                                    

                                                                                                    

                                            


                                        

                                                                            
                                            
                                                
                                                    Our in-house powder coating facility ensures a quality product. We offer a wide range of standard powder coat colours at no extra charge:


Disclaimer: Two-tone colours available on request. The colours represented above are as close to the actual colours as possible and should only be used as a guide. The Interpon D1000 range is used as standard for the above colours. Other Interpon and Dulux powder coat ranges/colours are available, ask our sales team for a quote as extra charges apply.
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Disclaimer: Two-tone colours available on request. The colours represented above are as close to the actual colours as possible and should only be used as a guide. The Interpon D1000 range is used as standard for the above colours. Other Interpon and Dulux powder coat ranges/colours are available, ask our sales team for a quote as extra charges apply.
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                                Parcel Box

                                Keep your parcels safe with our secure, lockable Parcel Box. Feel at ease knowing your parcels are locked away from public view, only accessible through a locked recessed door.

The Parcel Box is a great option for reception areas with high volume deliveries.

Designed to receive parcels as large as a shoebox without sacrificing the sleek design and a powder coated aluminium finish, the Parcel Box is a durable, stylish, and convenient parcel solution.

	Available with either front or rear opening bottom door
	Cannot be master keyed
	Lifetime key replacement and parts servicing
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                                The team at MailSafe are great to deal with. They go the extra mile to help out with quotes and queries and ensure that orders are manufactured to specification and in the shortest possible lead time.

                                
                                    
                                
                            
    
                            Commercial Sales Manage, Project Products

                        

                                            
                            
                                The service is great and the product is faultless. I look forward to using MailSafe’s products and supporting their wonderful cause for many years to come.

                                
                                    
                                
                            
    
                            Paul Harms, PJH Constructions

                        

                                            
                            
                                We have worked with Mailsafe for over 18 years and their products and incredible service is reliable, affordable, and just as importantly Australian Made!

                                
                                    
                                
                            
    
                            Helen Psaltis, Sydney Clothes Lines

                        

                                    

            

        

    





    
        
                            Quality Assurance

                                    
                All of our standard processes are Quality Assured to ISO 9001:2016 standards. When combined with our nation-wide distribution network, these standards make us the preferred supplier for many of Australia’s largest and most respected architects and developers.

Your support allows us to enable the independence of people with disability, while in return we offer you a quality Australian-made product.

                            

        

    





    
        
                            We can support your business with everything from building products, to custom manufacturing, to warehousing and logistics, to hospitality and catering, to wholesale plant supply, and plenty in between.

                                    
                        Download our capability statement                        
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            We’re here to help!

            
                                    
                        
                            
                                
  
  
  
  
                            

                            
                                Our Stories

                                Read case studies and success stories or find helpful tips and tricks.

                                                                    
                                        Read our stories                                        
                                            
                                        
                                    
                                                            

                        

                    

                                    
                        
                            
                                
  
                            

                            
                                Our Locations

                                With over 40 locations across Southeast Queensland, we’re nearby for when you need us.

                                                                    
                                        Find your nearest location                                        
                                            
                                        
                                    
                                                            

                        

                    

                                    
                        
                            
                                
  
                            

                            
                                Contact Us

                                We are open Monday – Friday

8:00am – 5:00pm

                                                                    
                                        Contact Us                                        
                                            
                                        
                                    
                                                            

                        

                    

                            

        

    


        
        


    
        
            
    
                    
                
            
                
            
                HELP is a social enterprise helping people with disability lead fulfilling and independent lives.

Over the past 50+ years, we’ve created an integrated network of services to provide people with disability the essentials, routine and stretch they seek in life. Whether it’s employment, learning, living arrangements, community involvement, health services or anything in between – we work alongside people to help them achieve the things they set out to.

We do this with the help of our social enterprise businesses; organisational partnerships; and DES and NDIS service streams.

We like to think of it as an ecosystem of opportunity.

            

            WHAT WE DO

Commercial Solutions

Community & Wellbeing

Employment

Home & Living

Inclusive Employers

Learn & Grow

Support Coordination



            ABOUT US

News & Stories

About Help

Work at Help

Our locations

Contact Us

       



            
                Help Enterprises acknowledges the Traditional Custodians of country throughout Australia, and we pay our respects to Elders past, present, and emerging. We are committed to honouring Aboriginal and Torres Strait Islander peoples and their unique cultural and spiritual relationship to land, water, and seas and their rich contribution to society.
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